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Vision: Dedicated PGA Golf Professional with 15+ years of experience in the golf industry,
seeking a long-term opportunity to enrich the lives of members and their families through the game

of golf.

PGA Employment Experience

Medinah Country Club, Medinah, IL April-Present (2018-Present)
PGA Head Golf Professional
Medinah Country Club is a private, 54-hole facility.

Served as the Interim Director of Golf during the 2023 golf season.

Promoted to Head Golf Professional following the 2019 season with the club.

Oversee 60+ staff members in peak season, with experience ranging from delegating, recruiting, hiring,
scheduling and payroll.

Represent the golf department when it comes to Golf Committee, Leadership Team, and Board meetings.
Responsibilities include sharing information, creating agendas, providing golf operations updates, and
communicating messages to the golf staff.

Created and executed a structured PGA Internship program, mentoring roughly 20+ PGA Interns every
season from all around the world.

Throughout my tenure, directed the facilitation of all golf events, including the 372-person Medinah
Classic Member-Guest and 450-player Corporate/Charity Outings.

Analyzed and worked closely with the CFO and GM on C2024 budgets during a shift in the club’s fiscal
year structure serving as the Interim Director of Golf.

Experienced operations during the 2019 BMW Championship and have assisted in the 2026 Presidents
Cup long-term planning with the PGA Tour.

Heavily involved in the training and retail operation for a golf shop that generates upwards of
$4,000,000.

Implemented new POS and tee sheet software to enhance reporting and tracking of rounds and revenues
in a complex tee sheet operation.

Foster relationships with members through member golf trips and an outgoing personality.

Exemplify best-in-class communications not only to the membership, but across departments.

Ocean Reef Club, Key Largo, FL November-May (2014-2019)
PGA Assistant Golf Professional
Ocean Reef Club is a private, 36-hole facility.

Assisted in all areas of this $2,200,000 retail golf shop operation over five seasons.

Coordinated a 240-member Men’s Golf Association during my third, fourth and fifth season.

Led the operations of the 2017, 2018 & 2019 Member-Professional with delegating and extensive
planning.

Managed the organization of all conference groups during my second season, which accounted for 1,500
rounds and approximately $400,000 in greens fee revenue.

Provided unique customer service to 4,500 members in an operation that generated close to 35,000
annual rounds in a six-month season.

Configured the entire Visage GPS system in the golf cart fleet when it was introduced to the Club in the
2017-2018 season.
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Roaring Fork Club, Basalt, CO May-November (2015-2017)
PGA Assistant Golf Professional
Roaring Fork Club is a private, 18-hole facility.
e Promoted to a salary Assistant Golf Professional after my first season.
Improved Event-Man and Jonas software literacy by organizing all ladies events.
Created displays in a soft good operation that showed a 15% increase from 2015 to 2017.
Involved in a hard good operation that showed a 35% increase from 2015 to 2017.
Worked closely with vendors like Winston Collection to manage inventory and optimize revenue.
Introduced to FlightScope and Visage GPS systems and all the resources they provide.
Enhanced Microsoft Office skills to administer tournament documentation.
Conducted 30 more lessons during my third season compared to my second season.

Pebble Beach Golf Links, Pebble Beach, CA May-August (2014)
Level 3 PGA Intern
Pebble Beach Golf Links is a public, 18-hole resort facility associated with the Pebble Beach Company.
e Provided world-class service to guests in a high-paced operation.
e Further advanced my literacy with Springer Miller POS software by checking guests in for golf and
merchandise.
e Answered numerous phone calls, which has improved my phone etiquette.
Constant restocking and checking of displays helped improved the guest’s merchandise experience.
e Greeted and directed guests from all over the world.

The Links at Spanish Bay, Pebble Beach, CA January-May (2014)
Level 3 PGA Intern
The Links at Spanish Bay is a public, 18-hole resort facility associated with the Pebble Beach Company.
e Daily golf shop operations included answering phone calls, booking day of tee times, and performing
point of sales for greens fees and merchandise.
e Improved caddie management by working closely with Caddie Services Incorporated (CSI).
Responsible for running reports related to our daily financial statistics.
e Assisted in a retail operation that has been recognized by AGM and Golf Week Magazine as one of the
top golf shops in the industry.

Baltusrol Golf Club, Springfield, NJ May-November (2012)
Level 2 PGA Intern
Baltusrol Golf Club is a private, 36-hole facility.
e Introduced to Event-Man Tournament Software.
e Arranged merchandise and created eye-catching displays.
e Expanded experience with V1 Teaching and Trackman software through practice and lessons with Jason
Carbone.
e Daily golf shop operations included answering phone calls, receiving inventory, and performing daily
merchandise transactions using EBS POS software.

The Ridgewood Country Club, Paramus, NJ May-August (2011)
Level 1 PGA Intern
Ridgewood Country Club is a private, 27-hole facility.

e Provided a tailored service depending on the needs of specific members.

e Created fun and interactive competitions for the junior camps and member-guest tournaments.

e Organized junior camps; gained experience in developing lesson plans; created financial spreadsheets;

and directed staff.
e Assisted in the set-up and operation of Clambake member-guest tournaments.
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Additional Relevant Experience

Augusta National Golf Club, Augusta, GA April (2022-Present)
Masters Tournament Employee — Merchandise Operations
e Experienced one of the most proficient operations in any industry, expanding my range of ideas to
improve efficiency within golf operations.
e Managed inventory levels between merchandise outlets to effectively provide sizing and product for all
Patrons during their shopping experience.
e Networked with other industry leaders, learning best practices from high-end facilities around the nation.
e Interacted and serviced Patrons from all around the world.

Minebrook Golf Club, Hackettstown, NJ April-September (2008-2010)
Golf Shop & Golf Car Attendant/Starter
Minebrook Golf Club is a public, daily fee, 18-hole facility.
e Performed daily transactions using EBS POS software.
Provided detailed outside services by directing and communicating to members and the public.
Assisted in the organization of popular Tuesday and Thursday night leagues.
Mentored and trained employees to fill my position.

Education

Clemson University, Clemson, South Carolina August 2010-December 2014
e Bachelor of Science in Parks, Recreation, Tourism Management and Business Management
e Concentration: PGA Golf Management (PGM)
o Elected to the PGA — May 2015
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References
Scott Kirkwood

Los Angeles Country Club — Director of Golf
Ocean Reef Club — Former Director of Golf
(831) 620-9020

skirkwood@mpccpb.org

Greg Bryan
Roaring Fork Club — Head Golf Professional
(917) 750-3733

greg@rfclub.com

Dave Schneider

Medinah Country Club — General Manager/COO
(515) 419-5653

dschneider@medinahcc.org

Martin DeAngelo

Grey Oaks Country Club — Senior Director of Golf
Medinah Country Club — Former Director of Golf
(630) 277-1656

mdeangelo@greyoakscc.com

Matt Jordan

Olympic Club — Director of Golf
(330) 321-3698
mjordan@olyclub.com

Reed Lansinger
Canoe Brook Country Club — Director of Golf

(610) 806-2229
rlansinger@canoebrook.org



